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WDFW� OHQV�GURSRXW�FRQWLQXHV� WR�SODJXH�RXU� LQGXVWU\�DQG�FDQ�
QHJDWLYHO\�DIIHFW�RXU�SUDFWLFHV�DQG�RXU�UHODWLRQVKLSV�ZLWK�RXU�
SDWLHQWV��
2YHU� WKH� \HDUV�� OHQV�PDQXIDFWXUHUV� KDYH� HQGHDYRUHG� WR�

LPSURYH�PDWHULDOV�DQG�HQFRXUDJH�SDWLHQWV� WR�PRYH�WR�GDLO\�
GLVSRVDEOH�RSWLRQV��\HW�GURSRXW�UDWHV�DUH�FXUUHQWO\�HVWLPDWHG�
WR�EH�DW�DURXQG���������,Q�RWKHU�ZRUGV��QRW�DOO�RI�RXU�SDWLHQWVè�
SUREOHPV�FDQ�EH�RYHUFRPH�E\�VZLWFKLQJ�OHQVHV��
$�EURDGHU�YLHZ�RI� WKH�SDWLHQW�DQG�KLV�RU�KHU�FRQWDFW� OHQV�

ZHDULQJ�H[SHULHQFH�LV�UHTXLUHG��)RUWXQDWHO\��ZH�QRZ�KDYH�EHWWHU�
WRROV�WR�DFKLHYH�WKLV��%UXGHU�+HDOWKFDUH�UHFHQWO\�DQQRXQFHG�WKH�
LPPHGLDWH�DYDLODELOLW\�RI�WKH�(\HOHYH70�&RQWDFW�/HQV�&RPSUHVV��
WKH�ILUVW�DQG�RQO\�FRPSUHVV�FOLQLFDOO\�SURYHQ�WR� LQFUHDVH�FRP�
IRUWDEOH�FRQWDFW�OHQV�ZHDU�WLPH�E\�XS�WR���KRXUV�GDLO\���5HDG�RQ�
IRU�PRUH�DERXW�ZK\�WKLV�FRPSUHVV�LV�VR�HIIHFWLYH�DQG�IRU�GHWDLOV�
RQ�KRZ�\RX�FDQ�SRVLWLRQ�LW�LQ�\RXU�FRQWDFW�OHQV�SUDFWLFH�WR�KHOS�
GULYH�JURZWK�DQG�VDWLVIDFWLRQ�

,Q�������WKH�,QWHUQDWLRQDO�:RUNVKRS�RQ�&RQWDFW�/HQV�'LVFRP�
IRUW�UHSRUW�FRQFOXGHG�WKDW�WKH�SULPDU\�UHDVRQV�IRU�FRQWDFW�OHQV�
LQWROHUDQFH�DUH�GLVFRPIRUW�DQG�GU\QHVV���0RUH�UHFHQWO\��D������
VWXG\�LQ�&RQWDFW�/HQV�	�$QWHULRU�(\H�IRXQG�WKDW�HQG�RI�GD\�GLV�
FRPIRUW�LV�D�SULPDU\�UHDVRQ�IRU�FRQWDFW�OHQV�GURSRXW���$�ILUVW�VWHS�
WRZDUG�UHVROYLQJ�WKHVH�SUREOHPV�LV�WR�GHWHUPLQH�ZKDWèV�FDXVLQJ�
WKHP�LQ�WKH�ILUVW�SODFH��
$V�ZHèYH�VHHQ�WLPH�DQG�DJDLQ� LQ�RXU�SUDFWLFHV��RXU�FRQWDFW�

OHQV�ZHDUHUV�IUHTXHQWO\�SUHVHQW�ZLWK�GU\�H\H�DQG�VLJQV�RI�PHL�
ERPLDQ�JODQG�GLVHDVH��0*'���$V�VXFK��VXSSRUWLQJ�PHLERPLDQ�
JODQG�IXQFWLRQ� LV�FHQWUDO�WR�SURPRWLQJ�D�KHDOWK\� OHQV�ZHDULQJ�
H[SHULHQFH�DQG�ZLOO�XOWLPDWHO\�OHDG�WR�LPSURYHPHQWV�LQ�FRPIRUW��
:DUP�FRPSUHVVHV�DUH�D�PDLQVWD\�FOLQLFDO� WKHUDS\� IRU�0*'�
JHQHUDOO\��DQG�FDQ�EH�SDUWLFXODUO\�KHOSIXO�LQ�FRQWDFW�OHQV�ZHDUHUV�
VSHFLILFDOO\���+RZHYHU�� LW� LV� LPSHUDWLYH�WKDW�\RXU�SDWLHQW�VHOHFWV�
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%UXGHU�PDVNV�FDQ�DFKLHYH�WKHVH�FOLQLFDO�
JRDOV��
7KH�%UXGHU�0RLVW�+HDW�(\H�&RPSUHVV�

XQGHUZHQW�D�FOLQLFDO�VWXG\�DW�WKH�6FKRRO�
RI�2SWRPHWU\�DW�WKH�8QLYHUVLW\�RI�$OD�
EDPD�LQ�%LUPLQJKDP���7KH�VWXG\�IRXQG�
WKDW� VXEMHFWV� XVLQJ� WKH� %UXGHU� &RP�
SUHVV�GDLO\�KDG�VLJQLILFDQWO\� LPSURYHG�

PHLERPLDQ� JODQG� IXQFWLRQ� DQG�
H[SHULHQFHG� VWHHSHU� GHFOLQHV�
LQ� WKHLU�RYHUDOO�(\H�'LVFRPIRUW�
$VVHVVPHQW�VFRUHV�� ,Q�IDFW��WKH\�
XOWLPDWHO\�LQFUHDVHG�FRPIRUWDEOH�
ZHDU�WLPH�RI�WKHLU�FRQWDFW�OHQVHV�
E\�XS�WR���KRXUV�

$V�VWDWHG�HDUOLHU��QRW�DOO�FRPSUHVVHV�DUH�FUHDWHG�HTXDO��&RP�
SUHVVHV�WKDW�FRQWDLQ�JHO��VLOLFD�JHO�EHDGV��RU�JUDLQV�FDQ�GU\�RXW�
DQG�GHOLYHU�XQHYHQ�KHDW��FDXVLQJ�KRW�VSRWV�WKDW�DUH�GDQJHURXV�
DQG� UHGXFH�SURGXFW�SHUIRUPDQFH��2QO\�%UXGHU�FRPSUHVVHV�
FRQWDLQ�SDWHQWHG�0HGL%HDGVp�7HFKQRORJ\��0HGL%HDGVp�SURYLGH�
FOHDQ��XQLIRUP�KHDW��7KHLU�XQLTXH��KRQH\FRPE�PROHFXODU�VWUXF�
WXUH�HQFRXUDJHV�FRPSOHWH�DEVRUSWLRQ�RI�ZDWHU�PROHFXOHV�DQG��
ZKHQ�PLFURZDYHG��UHOHDVHV�PRLVW�KHDW�LQ�D�FRQWUROOHG�DQG�FRQ�
VLVWHQW�PDQQHU��7KHVH�XQLTXH�EHQHILWV�KHOSHG�PDNH�WKH�%UXGHU�
0DVN�WKH����GRFWRU�UHFRPPHQGHG�PRLVW�KHDW�H\H�FRPSUHVV��
%XW��DV�ZH�NQRZ��FRQWDFW�OHQV�ZHDUHUV�KDYH�XQLTXH�QHHGV�WKDW�
HYHQ�WKH�%UXGHU�PDVN�ZDV�QRW�LQLWLDOO\�GHVLJQHG�WR�DGGUHVV��
)RU�H[DPSOH��FRQWDFW�OHQV�ZHDUHUV�KDYH�WKUHH�WLPHV�WKH�XVXDO�

OHYHOV�RI�FHUWDLQ�EDFWHULD� WKDQ�WKH�H\HV�RI�QRQ�ZHDUHUV��)RU�
WKLV� UHDVRQ�� WKH�(\HOHYH�&RQWDFW�/HQV�&RPSUHVV�XWLOL]HV�DQ�
DQWL�PLFURELDO�(\H2QLFö�IDEULF�PDWHULDO�WKDW�KDV�DQWL�PLFURELDO�
WKUHDGV�ZRYHQ�LQWR�WKH�IDEULF�RI�WKH�FRPSUHVV�WR�KHOS�UHGXFH�WKH�
ULVN�RI�LQIHFWLRQV��7RJHWKHU�ZLWK�VLOYHU�LRQ�0HGL%HDGVp��WKLV�KHOSV�
DGGUHVV�H\HOLG�K\JLHQH�DQG�IXUWKHU�UHGXFHV�WKH�ULVN�RI�FRUQHDO�
LQIHFWLRQ�� ,Q�DGGLWLRQ��(\HOHYH�IHDWXUHV�D�FRQWRXUHG�FRPIRUW�
VWLWFK�WR�DOOHYLDWH�SUHVVXUH�RII�WKH�H\HV�DQG�DYRLG�KHDW�WR�WKH�
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GHVLJQHG�WR�DGGUHVV�WKH�XQLTXH�QHHGV�DQG�FRQFHUQV�RI�D�SRSXOD�
WLRQ�WKDW�LV�RWKHUZLVH�OLNHO\�WR�EHFRPH�GLVHQFKDQWHG�GXH�WR�FOLQL�
FDO�FKDOOHQJHV�WKDW��KLVWRULFDOO\��ZHèYH�EHHQ�XQDEOH�WR�RYHUFRPH��
)RUWXQDWHO\��ZH�FDQ�QRZ�SURDFWLYHO\�RIIHU�D�FRPSUHVV�WKDWèV�

SURYHQ�WR�EH�FOLQLFDOO\�EHQHILFLDO�DQG�WR�RIIHU�D�PHDQLQJIXO�EHQ�
HILW� WR�FRQWDFW� OHQV�SDWLHQWV��7KLV�FDQ�DQG�VKRXOG�EHFRPH�DQ�
LQWHJUDO�SDUW�RI�RXU�LQLWLDO�GLVSHQVLQJ�YLVLW��:H�FDQ�OLNHZLVH�SUHV�
HQW�WKLV�PRUH�FRPSOHWH�DSSURDFK�WR�SDWLHQWV�ZKRèYH�EHHQ�ZHDU�
LQJ�WKHLU�FRQWDFWV�IRU�D�ZKLOHæHVSHFLDOO\�DV�WKH\�DJH�DQG�DUH�DW�
JUHDWHU�ULVN�RI�GHYHORSLQJ�RFXODU�VXUIDFH�SUREOHPV��
)RU�QHZ�FRQWDFW�OHQV�ZHDUHUV�DQG�IRU�WKRVH�ZKR�PD\�DOUHDG\�

EH�H[SHULHQFLQJ�GLVFRPIRUW��(\HOHYH�LV�D�ZHOFRPH�DGGLWLRQ��%\�
UHFRPPHQGLQJ�(\HOHYH�DQG�VXJJHVWLQJ�LW�EH�SDUW�RI�RXU�SDWLHQWVè�
GDLO\�FRQWDFW�OHQV�URXWLQH��ZH�DUH�RIIHULQJ�VRPHWKLQJ�WKDW�RQOLQH�
UHWDLOHUV�FDQèWæD�SURWRFRO�DQG�D�SDUWQHUVKLS��
3URGXFW�LQIRUPDWLRQ�LV�DYDLODEOH�DW�ZZZ�H\HOHYH�FRP��RU�FRQ�
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